
 
 

Help us make your next visit to the South Coast even more 
enjoyable 

 
We are anxious to know your comments about the holiday accommodation you 
have stayed in. We use this information to review the facilities and quality of the 
accommodation for future enjoyment. Your time is greatly appreciated. 
 
Holiday Home Booked _________________________________________________  
 
 ____________________________________________________________________  
 
Booking Name _______________________________________________________  
 
Date your holiday commenced __________________________________________  
 
 
1. Have you stayed in the Mollymook area before? 

�  Yes   Where/Who?  

�  No       

 
2. How did you hear about Property Management Southcoast? 

 

� Friend/family         � Yellow Pages               �  Mollymook Narrawallee R/E 
 

� allhomes.com        �  Stayz.com.au             �  pmsouthcoast.com.au 

 

� Ulladulla Info         �  Other ___________________________________________  

 
3. Would you return to Mollymook and districts? 
 

�  Yes    Would you book with PM Southcoast again?  �  Yes   �  No 

   Would you stay in this property again?           �  Yes   �  No          

�  No       

 
4. How do you rate the service you received; 
 

When you booked?    � Excellent     � Very Good    � Acceptable    � Poor 

 

When you arrived?     � Excellent     � Very Good    � Acceptable    � Poor 

Guest Survey 



 
5. How do you rate the quality/usefulness of the documentation you received; 
 

When you booked?    � Excellent     � Very Good    � Acceptable    � Poor 

 

When you arrived?     � Excellent     � Very Good    � Acceptable    � Poor 

 

6. How do you rate the cleanliness of the following; 
 

Kitchen                       � Excellent     � Very Good    � Acceptable    � Poor 

 

Bathroom/s                 � Excellent     � Very Good    � Acceptable    � Poor 

  

Floors/windows           � Excellent     � Very Good    � Acceptable    � Poor 

 

Barbecue/outdoor       � Excellent     � Very Good    � Acceptable    � Poor 

 
 
7. How do you rate the quality of the furnishings and facilities? 
 

� Excellent     � Very Good    � Acceptable    � Poor 

 
 
8. What value for money have you received? 
 

� Excellent     � Very Good    � Acceptable    � Poor 

 
 
9. What did you like about the home; 
 
The most? ___________________________________________________________  
 
The least? ___________________________________________________________  
 
 

10. What other comment would you make, or what needs repair/replacement? 

 ____________________________________________________________________  

 ____________________________________________________________________  

 ____________________________________________________________________  

 ____________________________________________________________________  
 

PLEASE RETURN THIS SURVEY TO OUR 
OFFICE WITH THE KEYS WHEN YOU VACATE 
 
WE HOPE YOU ENJOYED YOUR HOLIDAY 
 


